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Council investigation officer Inspection and Recommendation Report 
Clause 17(2), Part 8 of Schedule 5, of the Environmental Planning and Assessment 

Act 1979 (the Act) 
 

File: CSM 3153981                       Officer: G. Scotton       Date: 2 April 2024 
 
Premises: 212-214 Elizabeth Street, Surry Hills 

 

Executive Summary:  
 

Council received correspondence from the Commissioner of Fire and Rescue NSW (FRNSW) on 8 
March 2024 in relation to the premises with respect to matters of fire safety. 

The premises contains a four (4) storey building located on the corner of Elizabeth Street and 
Blackburn Streets, Surry Hills, and is known as Big Hostel. The building hostel uses include a 
basement services level, ground floor reception/kitchen/dining rooms, and 1st/2nd/mezzanine upper 
accommodation levels. 

An inspection of the premises undertaken by a Council investigation officer in the presence of the 
building manager, revealed there were no significant fire safety issues occurring within the building. 
 
The premises are equipped with numerous fire safety systems, both active and passive, that would 
provide adequate provision for fire safety for occupants in the event of a fire. The annual fire safety 
certification is current and is displayed within the building. 
 
Observation of the external features of the building did not identify combustible cladding.   

 
Chronology:  
 

Date Event 

6/3/2024 FRNSW correspondence dated 28/2/2024 received concerning correspondence relating to fire 
safety at the premises referred to as 212 Elizabeth Street, Surry Hills 

2/4/2024 A review of City records showed:  
-The premises is identified in records as 212-214 Elizabeth Street, Surry Hills 
-The fire safety schedule for the premises contains thirteen fire safety measures, including: an 
automatic fire detection and alarm system, hose reels, fire doors and fire extinguishers 
-The backpackers premises is included in the City’s proactive shared accommodation 
inspection program 
-A current fire safety statement dated 20/09/2023 has been provided for the premises 

2/4/2024 -Alleged fire safety Issues were advised to the owner and manager of the premises 

2/4/2024 -Inspection of the premises revealed:  
-Fire safety measures contained in the fire safety schedule appeared generally adequately 
maintained 
-Fire exit doors were neither obstructed or locked 
-Fire exit doors were readily openable by a panic bolt or single hand action device 
-No difficulty was encountered opening fire exit doors 

 

 
FIRE AND RESCUE NSW REPORT: 

 
References: [BFS23/6122; 2024/166288-05] 
 
Fire and Rescue NSW conducted an inspection of the subject premises after receiving a concern 
in writing alleging obstruction of an exit in Blackburn Street, Surry Hills.  
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Issues  
 
The report from FRNSW detailed the following issues: 
 
 

Issue City response 

1. The fire detection and 
alarm system disabled 
relating to room 205 

-Fire indicator panel and alarm signalling equipment were neither 
disabled nor in fault during inspection 
-Most recent maintenance log-book on site showed no issues with 
fire alarm or building occupant warning system during inspection 

2. Fire hydrant booster 
not locked in the open 
position 

-The fire hydrant booster was noted as not locked in the open 
position during inspection 
-The fire hydrant booster is contained within a locked enclosure 
-The building manager advised he has referred item to his fire 
safety practitioner for resolution 

3. Fire hydrant booster 
boost and test pressure 
signage missing 

-Fire hydrant booster noted as not having boost and test pressure 
signage, however this was not a requirement at the time of 
installation 
-The building manager advised he has referred item to his fire 
safety practitioner for resolution 

4. Fire hydrant booster 
maintenance date tag 
outdated 

- Fire hydrant booster maintenance date tag noted as outdated 
during inspection 
-Other maintenance tags in the building are up to date 
-The building manager advised he has referred item to his fire 
safety practitioner for resolution 
-Fire safety statement certifies maintenance of this measure 
-No action required on this item 

5. Maintenance logbooks 
not available onsite for 
the fire hydrant pump 
set 

-Fire hydrant maintenance log-book located during inspection at 
the fire indicator panel 
-Manager was advised to relocate the log book to the fire hydrant 
pump room 
-No action required on this item 

6. Doorways to a shared 
bathroom and to an 
accessible toilet not 
fire-rated 

-The issue is a technical non-compliance with the National 
Construction Code 
-The rooms referred to have a low/very low fire load 
-The issue is not considered to represent a significant risk to life 
safety, prerequisite to service of a Notice of intended fire safety 
Order 
-No action required on this item 

7. Exit door width from fire 
isolated stairways non- 
compliant  

-This item relates to two exit doors, one to Elizabeth Street and 
the other to Blackburn Street 
-Each of the exit doors, which both swing outwards, has bifold 
metal doors fitted on the outside of the exit doors, to each alcove  
-Each of the exit doors is openable by way of panic bar or similar 
-Neither of the exit doors or doors in the path of travel were locked 
or obstructed 
-No difficultly was encountered in opening the exit door 
-No action required on this item 

 
FRNSW Recommendations  
 
The officer of Fire & Rescue NSW recommended that Council review the items in his report, that 
Council conduct an inspection, and address any other deficiencies identified at the premises. 
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COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS: 

 
Issue 
Order 
(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance letter 
of instruction 

Cited 
Matters 
rectified 

Continue to undertake 
compliance action in 
response to issued 
Council correspondence 

Continue with 

compliance actions 

under the current 

Council Order 

 

Other  (to 
specify) 

 

 
It is recommended that Council not exercise its powers to give an Order at this time. 
 
That the Commissioner of FRNSW be advised of Council’s actions and determination. 
 
Referenced/Attached Documents: 

2024/166288-05 Fire & Rescue NSW letter dated 28/2/2024 

 
Trim reference no.: 2024/166288-04    CSM reference no: 3153981   
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